Terms and conditions
This text constitutes all the terms of use of the website www.oneup.gr .The site administrator
is the BCC (Business Coaching Center) of the NGO PRAKSIS. The visitor/ donor/ creator of
the website and the services provided by it, accepts the terms of use listed below, which apply
to the entire content of the website, the graphics, icons, photographs and all kinds of files and
applications included on the site.
General Terms
The website “One-up” addresses visitors/donors/creators (entrepreneurs) and:
1. Must be 18 years of age and have full legal capacity, or are between 14-17 years of age,
provided that they operate with the consent, responsibility and diligence of parent/guardian or
other responsible body and have fulfilled all relevant provisions according to the law of their
place of residence.
2. The access and use of this site have not been banned for any reason.
3. Creators (entrepreneurs) are not allowed to use someone else's account without consent or
permission.
4. Visitors/donors/creators of the website confirm and guarantee that they meet the above
conditions, by filling in the required details in the relevant section of the registration form as well
as declare responsibly that all their particulars are accurate and true.
5. If the site administrator becomes aware that the information given is incorrect and untrue, the
administrator reserves the right to remove or block the account of the user in question.
6. In any case, the administrator of the website reserves the right to deny access or the use of
“One-up” to any individual or institution, without requiring special justification to do so.
7. Creators are forbidden to send spam e-mails or do mass mailings to unknown addresses to
promote their project. This may cause the immediate interruption of the project.
8. The creators (entrepreneurs) will need to accumulate the sum of 50 € in order for their
campaign to become visible on the platform.
9. The site administrator of “One-up” as well as the NGO PRAKSIS does not bear any
responsibility should the creator of a campaign not succeed in fully implementing their project.
The site “One-up” guarantees that it will make every effort to avoid such incidents.
The visitor/donor/creator that uses the pages and services as provided by the site “One-up”
accepts full responsibility for any damage to the site from bad or improper use of the services.
The visitor/donor/creator is solely responsible for any content that is offensive to the personality
or for the reputation of a third party, or content that infringes the personal data of third parties,
or violates the criminal law through actions carried out on the "One-up" site. The visitor/ donor/
creator are solely responsible for restoring any damage caused by the post, publication or

announcement. If the site “One-up” has information in any way about content that affects the
personality, ethics or the reputation of any third party or brings moral damage and financial loss
to a third party, shall be entitled without notice:
a) To delete directly the specific content.
b) To stop the operation of the donor/creator’s account.
c) Take any legal measure to prevent a specific activity and challenge or damage to third
parties
Visitors / donors /creators of “One-up”, in compliance with the applicable legislation, the
Constitution, international conventions, and the generally accepted ethical principles, must
refrain from:
1. Posting and publication of any content which offends objectively the personality, reputation,
public image, or property of any third party.
2. Posting and publication of any content, which is contrary to law, ethics and is defamatory or
contrary to the constitutional protection of life, honor, property, human values or violates the
personal data or establishes the subjective or objective existence of any crime or it is
characterized in any way as racially discriminatory.
3. Posting and publication of any content, which includes pornography, or specifically child
pornography, or content that infringes the protection of juveniles which is prescribed by the
Constitution.
4. Posting and publication of any content, which affects Democracy, the right to religious
freedom, the protection of minority groups, promotes racism and xenophobia or offends the
individual political and social rights of Greek citizens.
5. Any method or way which commits or attempts the production or appearance as legitimate
profits from illegal activities or crime (money laundering)
Reviews and posts of visitors/ user (members & creators)
The site enables users (donors and creators) to engage in posting comments and express their
point of view about applications, publications, and notifications and generally about the content
mentioned above. The administrator/ beneficiary of the website reserves the exclusive right to
control in advance comments and posts and it reserves the right not to post or delete published
comments by visitors/users of the site and at its discretion and without the need for justification,
while they are not located within the letter and spirit of these terms of use and in particular but
not limited to, if these comments:
-

Have illicit publicity
Have defamatory content
Include links (Links or Hyperlinks) or html codes that at the discretion of the
administrator/beneficiary of the website may harm the latter

-

Create confrontations with other visitors/ users of the site or services are provided by
the platform
Contain unlawful, immoral or abusive content, particularly when pervaded by racist or
xenophobic attitudes, including any prohibited discrimination on grounds of nationality,
color, religion, language, gender or race

And generally are considered, based on sole and unaudited discretion of the site’s
administrator, unconnected with the provided service or the purpose of their publication is
irrelevant to the main aim for the site’s creation
Copyright
The whole content of the website, including images, graphics, photographs, drawings, texts,
services which are provided by it and generally all the files and information of the site, are the
intellectual property of their creators and are protected by the relevant provisions of Greek,
European and international law. Therefore, any of them may not be totally or partly the purpose
of sale, copy, modification, reproduction, republication or to sent, uploaded, transmitted or
distributed in any way and by any means for the purpose of personal gain, without prior written
permission or consent of their creators. The campaigns of the creators that are displayed on
the “One-up” platform, along with reviews, descriptions, audiovisual material and all information
obtained, remain at the disposal of "One-up" or the company that manages or represents and
after the expiry period of project’s financing and continues to appear on the "One-up" platform
or used in promotions in marketing and communication actions, as well as in the production,
analysis and presentation of statistical analyses.
It is forbidden to visitors/users of the website to publish, republish, communicate, visual or oral
messages in general and audiovisual material of which they are not beneficiaries themselves
and which is not free for use. In any case, the responsibility for any activity mentioned above
shall be charged exclusively to them and not to "One-up".

Links to other sites
The site contains links (links) to other websites, which are controlled by their
administrators/beneficiaries and in no event shall be verified by the administrator/ beneficiary of
the website “One-up”
As a result, the site is not able to control the availability, content, policy of protection of
personal data, and in other words the quality and completeness of other sites to which probably
are connected through links (links, hyperlinks) or advertisements (banners). Therefore, for any
problem or malfunction arise because of afore-mentioned reasons, the visitor/user of the
website should be addressed to literal relevant administrators/beneficiaries of the
aforementioned websites.
Consequently, "One up" shall not be held liable in any way for the content of these web pages,
and does not it indicate that it agrees or accepts the policy it may follow, and is in no wayt

identified in any way with the positions, opinions or endorses and accepts the content in
general.
Please note that the website is explicitly distinguishable, clearly and unequivocally from third
party service providers that may be displayed or advertised on this, and therefore is not
involved in any way and accordingly the administrator does not bring any responsibility for any
commercial transaction that may arise from the connection.

Privacy policy
In accordance with the law 2121/1993 and the rules of international law in force in Greece, IT
IS FORBIDDEN to republish, reproduce (total or partial) any of the content of the website in
any way, such as: electronic, photocopying, recording, or without prior written permission of the
publisher-author.
The management and protection of visitors/users personal data and of the services are
provided in "One-up" under the terms of this text as well as relevant provisions of Greek (n.
2472/1997 on the protection of individual with regard to the protection of personal data as
supplemented by the decisions of the Chairman of the Committee on privacy, the p. d.
207/1998 and 79/2000 and article 8 of law 2819/2000) and European law (Directive 95/46/ EC
and 97/66/EC).
In any case the site "One-up” reserves the right to change the terms of protection of personal
data upon providing information of visitors/users and always within the existing or potential
Greek and European legal framework for these issues.
Security and payment methods
All payments which are made by using cards are processed through the electronic payment
platform "Alpha e-Commerce" of Alpha Bank and uses TLS 1.1 encryption with 128-bit
encryption protocol (Secure Sockets Layer-SSL). Encryption is a way of encoding information
until it reaches the specified recipient, who will be able to decode using the appropriate key. "
-Possibility of payment is made via credit, debit and prepaid cards of Visa, MasterCard,
Maestro, American Express and Diners.
-Cancellation policy for transaction: transactions which are completed cannot be returned or
cancelled.

